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► How to receive alerts   

 

 

 

  

 

Information files by e-mail  

 
► Info Mail   

 

Select « Info-Mail » to receive: 

- statements alerts: accounts in EUR or currency, VCOM term, 

- payments alerts: received transfers (all, >1000€, >10 000€, 

>100 000€), direct debits, cross-border payments 

- dishonored alerts: cheques, bills of exchange, promissory notes, 

direct debits. 

Select « Information files by 

email » then click on the alert 

you want to activate. 

Choose accounts for which you 

want to receive alerts. 
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Information files by e-mail 
 

Choose alert recipients, file 

format then confirm. 


